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and Murdoch: 

Producing great 

results with UCP



UCP business solutions for Snap Applecross & 

Murdoch
Operating two businesses from the one premises can 

be challenging.  Snap Applecross wanted one phone 

system with the ability to answer differently 

depending on which business was being called.  

With the added pressure of a site relocation, they 

also needed the confidence that their new phone 

system would be up and running on day 1.

Geoff Phillips, owner of Snap Printing Applecross 

and Murdoch had previously used an NEC phone 

system, which was 6 or 7 years old.  The system 

never missed a beat.  So when it came time to 

move premises, it made sense to invest in a new 

system rather than relocating the old one.  Geoff 

was happy to stay with NEC, based on the reliability 

and functionality he experienced with his old 

system.

Previously with a competitor for his phone lines and 

business phone system, Geoff found the move to 

Optus seamless.  ‘Our Sales Rep has been fantastic.  

He is always contactable and has given us a lot of 

recommendations on how to save money.’

The solution for Snap Applecross and Murdoch 

involved 9 desk phones and 1 DECT wireless handset 

so staff don’t have to run back to reception to 

answer the phone.  As Geoff explains: The added 

benefit of upgrading to a new system was that some 

features of the new system such as Caller ID, meant 

that callers receive the correct greeting, depending 

on which number shows on the display screen.  

Geoff and his staff answer incoming calls as ‘Snap 

Applecross’ or ‘Snap Murdoch’, based on which 

number is displayed.  Another benefit is that while 

the NEC SL1100 suits his business perfectly now, it 

has the flexibility to grow with his business and is 

an entirely scaleable solution with the option to 

expand up to 40 extensions.

‘We’ve been able to record our own marketing 

messages when customers are on hold which 

provides a professional image to our customers.  We 

have also found the Night switch mode really useful 

when customers ring in.  It advises them when our 

operating hours are and this is important in 

providing good customer service.’

When it comes to providing big business presence on 

a small business budget, the NEC SL1100 is a smart 

investment.
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Provide seamless customer service 
while running two different businesses 
in the one premises.

Business need

Solution  NEC SL1100

Effortlessly answer calls differently 
depending on which business is being 
called, thanks to the Caller ID feature.

Business benefits
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