Take charge of your disaster recovery plan with remote
monitoring of StorageCraft ShadowProtect backups
Know What’s Working
ShadowControl CMD gives you several ways to set up
monitoring of your backup environment, so you can effectively
see whether your backups are running smoothly, or if you need
to make changes to manage a problem.
At the EndPoint, ShadowControl CMD monitors servers,
desktops, and laptops. Simply install the ShadowControl CMD
agent on a system, along with ShadowProtect, and subscribe to
the ShadowControl CMD Appliance.
At the Appliance, ShadowControl CMD monitors every
EndPoint, warning you if there is a problem. Set your
configuration however you wish—to monitor individual
departments, multiple locations, or multiple businesses. In
addition, ShadowControl CMD can monitor several different
Appliances, creating a ShadowControl CMD Portal.
Small to medium-sized businesses have just as much, if not more,
at stake in ensuring their systems and data are safe, protected,
and secure. Many rely on StorageCraft® ShadowProtect®, the
best-in-class backup and disaster recovery (DR) software for
Windows servers, desktops, and laptops, so they can maintain
business continuity in the event of a catastrophic failure. Yet, any
DR plan will fail if your backup fails.
StorageCraft® ShadowControl™ CMD provides remote
monitoring of every ShadowProtect* installation across your
entire organization, warning you when problems arise. Now
you won’t just hope your backups are working, you’ll know
they are working. ShadowControl CMD is the latest tool in the
ShadowControl line of management software designed to work
in conjunction with ShadowProtect.

ShadowControl CMD has these benefits:
• Remote monitoring of ShadowProtect backups.
• Tiered monitoring of multiple locations or departments
within an organization.
• Automatic notification in the event of a status change.
• Ability to set specific rules for your particular
backup environment.
• Detailed reporting on individual EndPoints or every system
in your organization.
• Web-based interface.
*To take advantage of the features in ShadowControl CMD, a ShadowProtect 4.x installation or later is required.

At the Portal, get a global view of all Appliances, and drill down
to individual Organization Groups, Organizations, Sites, and
EndPoints. Set up an Appliance for each location or department
and monitor everything from a single Portal. ShadowControl
CMD gives you the flexibility to set up monitoring in a way
that fits your organizational structure.

Set Your Own Rules
There are three status levels in ShadowControl CMD: Good,
Warning, and Critical. Because every organization is different,
ShadowControl CMD allows you to set rules and conditions
that will trigger a change in status for each EndPoint.
In addition to backup success or failure, you can set rules
based on the amount of storage space that is available for
backups, the size of the backup file, the status of the machine,
the presence of disk errors, and the status of StorageCraft
ShadowControl ImageManager.

Address Problems Early
In the event of a problem, set ShadowControl CMD to alert you
so you can address an issue before it becomes a real problem.
You can also set your email notification settings based on
criteria you specify for your particular organization.
ShadowControl CMD also helps you proactively monitor
your backup environment through its reporting capabilities.
Schedule status reports and get information on individual
EndPoints, every Site, and every Organization Group.

ShadowControl CMD Features
Monitoring—Remotely monitor every
server, desktop, or laptop that is running
ShadowProtect backups.

Save Time
Have a global view of everything that’s happening with your
backups without constantly checking and re-checking every
system. Remote monitoring saves the time and expense of
visiting each and every machine in your organization.

Save Money
Global View—View every EndPoint, Appliance,
Site, Organization, and Organization Group to
monitor all your locations at once.

Notification—Set automatic email alerts so
that you know when something changes in
your backup environment based on criteria
you specify.

Set Rules—Decide the conditions for warning
and critical status changes for the systems
you manage.

Minimize the cost of managing your business continuity plan
by centrally monitoring all of the ShadowProtect backups in
your backup environment. Anticipate and address problems
before they become critical and expensive issues and proactively
manage your DR plan.

Take Control
ShadowControl CMD was designed to give IT professionals,
managed service providers, and system administrators peace
of mind. Now you can remotely monitor every ShadowProtect
installation across your organization, putting you in control of
your backups.

For Additional Information
For additional information about
ShadowControl CMD please visit:
www.StorageCraft.com/ShadowControlCMD

Reporting—Schedule and create status reports
on individual machines or gather information
about your entire organization.

Web Interface —Monitor your ShadowProtect
backups from anywhere in the world
through the ShadowControl CMD
web-based application.
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